
Standard Cancellation and Refund Policy 
 
A written request for a refund must be received by September 1, 2009. A $50 
administration fee will apply. If for any reason the conference cannot be held, HCF will 
strive to refund registration fees where possible, depending on the cost of the vendor 
contract. Otherwise, we will adhere to our standard cancellation policy. Refund requests 
should be directed to conference@heritagecanada.org.  
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